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5 g&ar/Bid Number: GEM/2026/B/8169280
fAr® /Dated: 21-10-2026

@5 @was / Bid Document

Qs faatur/Bid Details

s 9 3 A adw/aag /Bid End Date/Time

02-11-2026 11:00:00

Qs g4 A arfr@/a#g /Bid Opening
Date/Time

03-11-2026 11:00:00

Q3 WHT IUar (@€ @ ' ard@ A)/Bid Offer
Validity (From End Date)

120 (Days)

FHAAA/TAST A AH/Ministry/State Name

Ministry Of Coal

fa%T A a¥/Department Name

Coal India Limited

WIBA AW AH/Organisation Name

Central Mine Planning And Design Institute Limited

FAFT | AR/Office Name

Headquarters Ranchi Jharkhand

RAad Rarer & d@ud AUy Contact details of

Grievance redressal

HOD Email id :hodmm.cmpdi@coalindia.in
Buyer Email id: gmte.cmpdi@coalindia.in

T¥g AR /item Category

ANNUAL MAINTENANCE SERVICE FOR Centralised air
conditioning system

349 313 /Contract Period

3 Year(s) 1 Day(s)

el & g & fav vATHS B FE WA ¢/ MSE

Relaxation for Years Of Experience

Yes | Complete

IS & fAw Hegsa & 3ot IR B A ge v
& a1 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

faeha | A 3T gFAASA/Document required
from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3Y ARTHRT gu HudE BT I st @
fAfag ¥ s A ard @l [RRTHET & Raea

aeq €2 WEH A ¢/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

faz dama A FH War Wa: a8 d@a & fave
Havga fas & @ear / Minimum number of
bids required to disable automatic bid
extension
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@z RAa@vi/Bid Details

=t & wEw, Bad fav Az e & waa-da
qa$ N 7 Number of days for which Bid |4
would be auto-extended

7Y TRAS WFAA fFah IR fhar srew &) /

Number of Auto Extension count

fas ¥ Rad fiaeh afsa R5a1/Bid to RA enabled | No

Far ¥ fau suacy IEAW/ITC available to

Yes
buyer
fas & yA{/Type of Bid Single Packet Bid
IFNR AP & A dFNH FTAROT ¥
¥q#d §AA [Time allowed for Technical 7 Days

Clarifications during technical evaluation

yqafaa ARG Aea @ & afea) s o 3
| Estimated Bid Value in INR (Inclusive of all | 520822.5
taxes)

Payments shall be made to the Seller within 21 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

F=aida ugfd/Evaluation Method Total value wise evaluation
A i A R S 3T AT § /
Financial Document Indicating Price Yes

Breakup Required

$uad faatur/EMD Detail
vzarss{Y dw/Advisory Bank State Bank of India
suadr TRA/EMD Amount 6600

s faator /ePBG Detail

wsarssr{l d&/Advisory Bank
.

State Bank of India

| &drdrshy wfdvid (%)/ePBG Percentage(%) 5.00

sdrdrsh #1 3avaE HAf (#E) /Duration of ePBG
required (Monthﬁsz.

(a). 31 1 ucll & AT §UHd) e & g fagy @ wafta Feardl & v Rz & @y du gafda srardst wedd FA ¥) varas

Wa;mmmmmmmmam a3t & fyu ar veran $vHdt A e & wr §) cAwiA B g8 A F gy @
@ T ¥I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).duad 3R INTZH AT i, S T AR ¥, aanadt & et & gy wnfew) / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

() SuwdY 3R Furgd FAAG TR et & ey # A= wRw| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

gt /Beneficiary :

HoD (TE&CM)

TE&CM Department, Central Mine Planning and Design Institute Limited, Kanke Road, Ranchi
(Sunil Manohar Bhaskar)

AN e a8 fFar 7=7/Bid splitting not applied.

THIEIE IgureT/MIl Compliance

\m!éané Hegarerd/MIl Compliance Yes t‘”

330 A ¥4 RATU/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to

avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

| S.No. | Name |
1 || Rxic ’
|

2 || M1xCHANGE
3 || INvoICEMART ]
[4 ” KredX :

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Hfafye @A /3ads 3a/Additional Qualification/Data Required

The buyer specific specialised activities/ work requirements depending on site/location/building and
other relevant conditions / precaution / requirements/details/information essentially considered to
be jnformed to the Service Provider:The Centralized AC system is installed in server room of CMPDI HQ,

which is @ highly sensitive area. Any breakdown happening shall be promptly attended by the contractor.
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Briefly describe the_overall Centralised Air Conditioning system and its intended /expected
performance objective to enable the service provider to have clear understanding about the system
and buyers specific requirements in addition to the SLA:The Centralized AC system is VOLTAS Make of
tgtal capacity 88 ton (_llton X 8). This system is installed in 2 parts of equal capacity at the same location. At a
time, half the system is running and the other half is in standby mode and is ready to switch instantly.

:;(a)rl ;f Procurement of major Centralised Air Conditioning system and its components ( for VINTAGE

Specific Scope covering requirements/ guidelines of maintenance schedule for effective
Maintenance of the each centralised air conditioning system:1792578721.pdf

Complete systemdetails such as make, model, rating etc regarding the each Centralised Air
Conditioning System:1792578727 pdf

ANNUAL MAINTENANCE SERVICE FOR Centralised Air Conditioning System (1)
aa=hd RRARAT /Technical Specifications

us3iid /Addon(s)

faur/ Specification 4/ Values

& / Core

Type of Centralised air conditioning system :)ljsié"n?);ztregotﬁs:/g:;:{: ;ispe:r:ci)rsgonditioning
ITMaI Cooling Capacity ” 51 to 100 Ton J
Total heating Capacity JWA l
Nntage Irlo years and above }
Nurpber of On-site ded[ca_ted manpower (service 0

engineer / system administrator) provided

| Duty hours for dedicated manpower provided “ NA ( for no dedicated manpower provided) ]
mrking days in a week “ 5 days J
IZequency of Preventive maintenance visit \ QUARTERLY !
Iandition of system ( at the time of Bidding) ” Under AMC and function I
ﬁpe of AMC J[ Comprehensive ]
Billing / payment Frequency “ QUARTERLY ]

|

Far gv AYRa JFax F=/Minimum Floor Price defined by Buyer

¥ar g fAURa sgaa#@ qea/Minimum Floor Price N
defined by Buyer 7

sAqe W ¥R IESM) aa Rad usR (IRATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

[ ma W AYE & HfZE /ITC on GST ‘r Shewd suat a1 e ATC onGSTic>

ess

e
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IAR® AR A /Additional Specification Documents

QRd/AAfEn #RAAN /Consignees/Reporting Officer and Quantity

FH./S.N / wanat 1 A AR Siavaner
) ;’ AT /Consignee udi/Address | Quantity /Additional
. Reporting/Officer Requirement
834008,Town Engineering ;
DIVISION, CENTRAL MINE
Sunil Manohar PLANNING AND DESIGN 1 N/A

1 Bhaskar INSTITUTE LIMITED,
GONDWANA PLACE, KANKE
ROAD

1. Generic

¥ gu S8 78 Rs & Raw «wi/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses'

1. The bidder needs to upload a valid copy of PAN.

2. The bidder needs to upload a valid copy of GST registration certificate.

In case the bidder is GST unregistered, the bidder needs to submit:

A Certificate (with UDIN) from a practicing Chartered Accountant having membership number with Institut
e of Chartered Accountants of India certifying that the bidder is GST unregistered bidder in compliance wit

h the relevant GST rules of India.

3. The bidder should preferably visit the site before bid participation.
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wwwwi/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
G 6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers' Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provlslons of the Labour Codes that are pending operationalisation through rules, schemes or
notifications: the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages _ACt. 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneratlon Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
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shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

* All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

* All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

con.|pliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is

contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the = Juw s¥/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Seryice as provided in the Marketplace. However in case if any condition

specified in @@=a @@ MR Ud/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

Shiﬁ'fmal?ﬁﬂ?dg26*Wﬁﬁmw%ma@%ﬂﬂmmaﬁéﬁrﬁﬁaﬂuﬁawuﬁdﬂfsmﬁ
ana*man@qﬂmmmmﬁa:rmrm\éaﬂﬁmswmaﬁﬁzaa*ﬁmm“ﬁmma%ﬁ@aﬁm
WEA TREY & qr ol AR F 591 A THT R A HH HUA A g HR A 3 e won e s
T W FUEA 7 FA W HGET P e FAH T W B § HJAL I H PN FLE TG M i rerms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with [ndia. any bidder_ from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---tare/Thank You---
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