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The Regional Direclor,
cMPDt, Rt-t/ll/ titv / /tA/ ,

Asansol/Dhanbad/Ranchi/Nagpur/Bilaspur/Singrauli/Bhubaneshwar

Sub - Whistle Blower Policv of CMPDIL.

Dear Sir,

Whistle Blower Policy of CMPDIL has also been uploaded in CMPDI website

This is for kind information.

Yours fait llv,

ln 257h Meeting held on 10.05.2022, CMPDI Board has kindly accorded approval for
implementation of Whistle Blowqr Policy of CMPDIL. A copy of the same is attached
herewith for needtul. I t

u e ,2r"'>
YGeneral Manager ( )

A rEt{ :rER/phon. No. : 91651 2230933.2,111614
tw <rc/r*No. . 9t 6s't22326a1
!i-i_at/E-Ell: sDD.@pdl@co.lin.lta.in
ir rtqw"t.rt , }IEffDdko-iD

NO. CMPDUHQ/wB Policy/

To

All GMs/HODs, CMPDI HQ, Ranchi.

Encls.: As above.



Central Mine Plannins and Desisn Institute Ltd.

WHISTLE BLOWER POLICY

1. Preface:

The Company believes in coflducting its business in a fair and transparent manner
by adopting highept standards of professionalism, honesty, integrity and ethical
behavior. As such the Company endeavors to work against corruption in all its
forms including demald and acceptance of ilLgal gratification and abuse of official
position with a view to obtain pecuniary advantage for sel( or any other person.

The Company has framed and adopted Conduct, Discipline and Appeal rules,
Service Rules and Standing Or{ers which govem the conduct of Management
employees and workmen. Thd Vigilance dep-[t. of t]e Company is also empowered
to initiate investigatioru <i$ its own and aclilp. complaints received from public /
employees, with regard to violation of Company's rules and procedu-res and code
of ethics in the conduct of busincss.

Any.actual or potential violation of the Company's ruJes, regulations and policy
governing the conduct of business is a malter of perious concem for the Company.
The Company is therefore comnitted to developing a (ulture whcre itis safe
for employees to raise concems about instances if any, where such rules,
regulations and policy are not being followed or any fraud has bcen conmitted or
business has been conducted in an unethical marme!.

In teim.s of the provisions of Section 177 of tlte Companies Act, 2013 every listed
Company and the companies which are required to constitute an Audit Committee
shall oversee the vigil mechardsm The mechanism is requircd to provide for
adequate safeguards against victimization of dtcrtor(s) or employee(s) or an_v

other person who avail the mechanism and also provide for direct access to the
Chairmanr/Chairperson of the Audit Committee in appropriate or exceptional
cases.
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The objective of Wlistle Blower Policy is to buiid and stengthen a cultureof
transparency and trust in the organization and to provide employees with a

hamework / procedure for responsible and secur( repr>rting of improper
activities (whistle blowing) within the coripa,ry a]rd to Protect employees
wishingtoraiseaconcemaboutimproperactivit,/sericxrsirregularitieswithin
tlre Company.

The policy does not absolve employees from their dut, ol conJidentiality in the
course of their work. It is also not a route for trking uo petsonal grievances.

3. Definitions:

(i) "Company" means Central Mine Planning and Design Inslitute Limited .

(n) lAudit Committee" means the Audit Committpc corLstituted by the Board
of Directors of the Company h accordance with Regulatxm 18 of the Listing
Regulations and Section lZof the Companies Act, 2013. 

\
(iii) "Competent Authoiity'r means the Chairman & Managing Directorj ofthe

Company and will include ary person(s) to whoDl he mav delegate ary'df his
powers as the Competent Authority under this policy from time trd time. [n case

the subiect pe6on is Chairman & N{anaging Director, then
Chairman/Chairperson, Audit Committee will be ,:he Coni petent Arithority.

(i") "Employee" means every employee wlpse na+e appears on rollsqfthe company
(whether working in India ot abtdad) includirtg the funct(rnal Drectors of the
Company.

(v) "Improper Acti\.ity" mein's any a.tivity by ari emptrryee of the Company that
is undertalen in performanee o( his or her oftrcigl duty, whether o! not that act
is within the rope ofhis or hdr employrnenl and that is in vioLation of any law
or the rules of conduct applicable to the employee, i.mludtrg but not limited to
abuse of authority, breach of contiact manipulation of :ompany data, pilferage of
confidential / proprietary information, criminal offenc€, corruption, bribery theft,
convesion or misuse of the Company's property, fraudulent claim, fraud or
willful omission to perform the duty, or that is econc.mically wasteful or involving
gross misconduct, incompetence or gross ineffici rncy and olty other unethical
biased favoured or imprudent act including sexual harassm.nt of women in'work
place and leakage of UI5l.

Activities which have no neros to the working of the Company and are purely of
personal nature are specifically excluded from lhe definition of Impropet
Activity.

Y
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("i)

("ii)

(vin)

(ir)

(*)

"Inveetigators" mean those persons authorized, appointed, coruulted or
approached by the Chatrnan & Managing Director ,/ Competent Authority
in connection with conducting investigation into a protected discloGure and
includes the Auditors of the Company.

"Protected Dis.losure" means any communication made in good faith that
discloses or demonstrates information that may evidence unethica.l or "lmprope!
Activity".

"Service Rules" means the Conduct, Discipline and Appeal rules and the
applicable Standing Orders, as the case may be.

"Subiect''mearu an employee against or in rel,ation to whom a Ptotected
Disclosure has been made or evidence gathered during dre course of an
investigation. .

"Idliistle Blower" means an Employee making a Protected Disclosure under
this policyn

,'

4 Eligibilit.v:

Atl emptoyees of the Company are'eligibte to make "Protected Dirlosures"

5. Guidine l'rinciples:

(i) Protected disclosures are acted upon in a time bound manner

(ii) Complete confidentiality of the Whistle Blower.is maintained

(iii) The Whisde Blower and / or the person(s) processin8 tleProtected
Disclosure are not subiected to victimization.

(iu) Evidence of the Protected Disclosure is not concealed and appropriate action
hcluding diriplinary action is taken in case of attempts to concealor deshoy
evidence.

(") Subject of the Protected Disclosuie i.e person against or in relation to whoma
protected disclosure has been made, is provided an opporturdty of being
heard.

t
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(A) Role

(t) The Whistle Blower's role is that of a rePorting Pa*y with reliable information

(ii) The Whistle Bloiver is not iequircd or expected lo .ondu(t any investiSations
on his o$,n.

(iiO The Wlisde Blower does not have any dght to paiticiPate in investigations

(iv) Protected Disclosure will be appropriately deall u'ith bv the Competent
Authoritr.

(v) The Whisde Blower shall have a right to be inlorrned of the disposition of
his disclosue except for ove iding legal or <rther reasons on his written
request

Director(T/CRD), CMPDI has been appointed as l,ohisflr: Bhwcr Officer

(vi) Access to the Chairman,/Chairperson of the aud it cornmittee
The Whisde Blower shall have the right to access the Chairman/Chairyerson
of the Audit Committee direcdy in e:(ceptional cases and the
Chainrun/Chairperson of the Audit Commith)e is audrorized to prerribe
suitable dtections in this regald.

(B) Disqualif ications:

(i) Genuine Whisde Blowers will bc accorded prc te(tion from any kind of
rrnfair treatment / victimization. However, anv abuse cf this protection will
warant disciplinary action against him.

(ii) Whisde Blowe$, who make any Protected Disclosues. which have been
subsequendy fouad to be motivated or rnalafide or malicious or
frivolous, baseless or reported otherwise tian ir gtrcd faith, wilt be liable for
diriplinary action as per the applicable Service Rules.

(iii) Whisde Bloweis, who urake three Protected Disclosues, which have been
subsequendy formd to be malafide, frivolous, baseless, malicious or
reported otherwise than in g<xrrC faidg will be disqualfied from
reporting further Protected Dsclosure under.this policy.

Whistle Blower Policy

6. Whistle Blower - Role & Di6qualifications:



7. Procedures - Essentials and of Protected Disclosure:

(i) The Protected Drlosure / Complaint should be attached to a letter b€aring
the identity of the whistle blower / comptainant i.e. his/her Name, Employee
Number and Location, and should be submit ted in a closed / secured/ sealed
envelope addressed to the Competent Authority which should be supet
Bcribed "Piotected Disclosure". (lf the envelope is not supei s€ribed and
doied / sealed / secued, it will not be possible to provide protection to the
whisde blower as specified under this policy).

(ii) If the Whistle Blower beLieves that there is a conflict of interest between
the Competent Authority and the whisde blower, he may send his
protected disclosure direcdy to the ChaifiEn/Chairpelson, Audit
Committee of the Board of Directors of the Company c/o Ere Company

. Secretary. ;

(ii| Anonymous or pseudon)rmous protected disclo6ule shall not be entertained.

(i") Protecd Disdosure sh& d either be typed or wiitten in legibte hand
writingin English, Hindi or Regional language of the place of employment of
the whisde blower and should a clear understanding of thc

(u)

) (vi)

Imploper Activity involved oq raised

Protected Disclosureslshould be factual and not speculative or in the nature
of a conclusion, and tould conhain as much specific information as possible
to allow for proper aisessment of thd nature and extent of the concem ard
shouldkeep in investiga tion.

lnvestigations into any improper aitirity 
",hlch 

is the subiect matter of an
inquiry or order under th€ Public Servants' Inquiries Act, 1850 or under thc
Commissions of Inquiry Act, 1952 will not come under dle purview of this
policy.

8. Investiqations and Role of Investigators:

On receipt of hotected Disclosure, tJre Competent, Authority sha.ll detach the
covering letter and verify / confirm'the authenticity of the Whisde Blower. On
receipt of confirmation, tlre protected disclosure may be forwarded to the
investigators for investigation.
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(A) lnvestigation

(i) Investigations will be launched only alter a preliririnary review by the

Competent Authority which establishes that

G) The alleged act constitutes an improper or l.metldcal activity
or conducL and

O) The allegation is zupported by inlormation specific enough to
be investigad or in cases whr:re the allegation is not
supported by specificinformation but it is fult that the
concemd matter deserves investigation.

(ii) ff the Competent Audtority determines that an rflvestiSation is not
warranted, reason(s) for such determination shall be iecorded in writinS.

(in) If Are Competent Authorit_v is prima faci€ satished that the Protected
Disclosure waEants investigation of the alleged imprope! activity,
Competent Authority will direct approPriate investig,ating machinery of
the Companv to investigatc the matter.

(iv) The decision to conduct an investigatiorl taken by the Competent
Authoritv isby itself not to be consuued a$ ar accusation and is to be

heated as a neuhalfact- finding process.

(v) The identity of a Subject and the Whistle Blcwcr u'il be kept confidcntial
to the extent possible given the lcgitimate ree.ls of law and the
investigation.

(vi) Su[ects will normally be informed of the allegations at the outset of a
forrral investigation and will be given opF)rhurities for providing their
inpub during the investigation.

(vii) Subjects shall have a duty to co-operate with the Competent Authority
or any of the lnvestigators during investigation to thc extent that such
co.operation will not compromise self-incrimination protections
avaitable under the applicable laws.

(viii) Subiects have a iesponsibility not to interfcre with the investigation.
Evidmce shall not be withheld, destroyr:d or ttrmpered with, and
witnesses shall not be influenced. coached, thr:atened or intimidated by
the Subiects.
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the opportufty to respond to matedal findings conta.ined in an
investigation leporlNo allegation of wrongdoing against a Subject shall
be coruidered as maintainable unless there is good evidence in support
of the allegation.

(x) Sufiects have a right to be inJormed of the outcome of the investigation.

(xi) The investigation shall be complcted normally widrin 45 days of the date
ofreceipt of the protected disclosure or such extcnded period as the
Competent Authority may permit for reasons to tle recorded.

(B) Role of lnvestiqators:

(i) Investigators are required to conduct a process towalds fact-finding and
analyiis. Investigators shall derive their authority &om Audit Comrnittee /
Competeht Authority when acting within the course and scope of their
investi8ation.

(ii) All lnvestigators sha-tl perform thet role in an independent and unbiased
rnanner. I
Investigators have a duty of faimess, objectivity, thoroughness, ethical
behaviorand observa.nce of professional standards.

9. Prote(tion:

(i) The idmtity of the Whistle Blorarer shall be kept confidential.

. t.
(ii) No unfair treatment will be meted out to a t4lhistle Blower by virtue of

his/herhavhg reported a Protected Disdosure urder dris Policy.

(iii) Complete protection, will be given to Whisde Blowers against any unfair
practicelike retaliation, threat or intimidation of termination / suspension of
servicedisciplinary action, kansfer, demotion, refusal of promotion, or fl1c
like includingany dtect or indirect use of authority to obstruct the Whistle
Blowels right to continue to perform his duties / functions including
making further Ilotected Disclosue.

j

(iv) If the Whisde Blower is required to give evidence in criminal or disciplinary
proceedings, arrangements will be made for the Whistle Blower to receive
advice about the procedtue. Expenses incurred by the Whisde Blower in
connection with the above, towards bavel etc. will be reimbursed as per
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normalentitlements.

(v) A Whisde Blower may report any violation of the ak've clause to the Competent
Authority who shall investigate into thc same and take corrective action as may
be required.

(vi) Any other Employee assisting in the said investigation r;hall also be protected to
the same extent as the Whistle Blower.

10. Action:

(i) If the Competent Authority is of the opinion th.it lhe investigation discloses
the existence oI i.urproper activitv which is m offence punishable in
law, the Competent Authority may dfuect the concemed autloritv to take
disciplinary action under the provision of applicat'le Service Rules and / or
initiate action undel applicable statutory proviriions.

(ii) If the Competent Authority is of the opinion that the investigation
didoses the existence of improper activity which warranb disciplinary
action against the subiect employee(s), the Compet':nl Authodty shall report
the matter to the concemed Diriplhary Autho rit}. for appropriate
disciplinary action.

(iii) If the Competent Authority ir satisfied t]lat the prokrted disclosue is
false, motivated or vexatious, the Competent Audrority may repot the
matterto the concemed Disciplinary Authority for appropriate diriplinary
action against the whisde blower.

(iv) The Competent Authority shall take sudr other remedial action as deemed
fit to remedy the improper activity mentioned in dre protected disclosure or
to prevent tl1e re-occurrence of such improper activiq,.

(v) If the Competent Authority is of opinion thai: the investigation discloses
that no fu-rther action on the protected dirlosrrre is rvarranted, he shall
so record in writing.

(i) The Competent Authority shall submit a qua.rterly report of the protected
disclooures, received and of the investigation conducted, and of the action
taken report shall be submitted to the Audit Coomittee of the Board of
Dtuectors of the Company.
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(ii) The Audit Committee shall have power to leview any action or decision
taken bythe Competent Authority.

12, Retention of documents:

All Protected Disclosures in writing or documented alongwith tire rcsults of
Investigation relating thereto shall be retained by the company for a period of five
years.

13, Amendments:

The Company reserves its right to amend or modify this Policy in whole or in part, at
any time without assigning ary reason whatsocver.

a,

i

i

I

I

\
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Contact details of the Competent Authority for sending lrotected Disclosure

The Chairman-cum-Managing Diector,

Competent AuthoriW,

Whisde Blowcr Mechanism,

CMPDIL, Gondwana Placc, Kanke Road, Ranchi

Pincode - 834031

Or

The Chairman, Audit Committee,

C/ o Company Secretary,

CMPDIL. Gondwana Place, Kanle Road, Ranchi

Pincode - 834031
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