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NOTICE

Sub — CMPDIL Connect (A single point of contact unit for superannuated employees).

A single point of contact unit has been set up in CMPDIL, under GM (P&A), for monitoring

and supervising different services rendered to the superannuated executives and employees
of CMPDIL.

The ‘CMPDIL Connect’ shall operate at the P&A division. The former executives and
employees can connect with the unit through the following modes :

1. Mobile No. 8987789059

2. Email ID : seniorcitizen.cmpdil@coalindia.in

3. Inperson : Sri Subham Lakra & Sri Anupam Priyadarshi (Staff P&A department)
6" floor, P&A department, CMPDI HQ, Ranchi.

The unit shall receive complaints, grievances, ideas, suggestions, feedback etc. from the
former executives and employees and will act upon them in collaboration with the concerned
departments for effective resolution/ implementation, within the policy framework of the
company, as the case may be.

The former employees are invited to make use of the unit created exclusively for them for
redressing any complaints/grievances they have, if any, and also keep sendieg their valuable

suggestions, ideas, feedbacks etc. for further improvement. \
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( rles Juster)
General Manager (P&A)
Distribution :

e All GMs/HODs, CMPDI HQ, Ranchi.
e All Regional Directors, CMPDI
e The GM (ICT), CMPDI HQ, CMPDI : for website publication.

Copy to :

e The CMD, CMPDI, Ranchi

e The Director (T/RD&T)/Director (T/CRD)/Director (T/ES)/Director (T/P&D)/CVO,
CMPDI, Ranchi.
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